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is my watercraft ready for transport?

Have | removed all personal belongings?

Have | provided Reindeer with an active
phone number for me or my contact at origin
and destination?

Have | removed all plexiglass and plastic
flying bridge windshields and windscreens and
stored them securely inside the vessel?

prepare for relocation

When the carrier arrives for pick-up, a complete
exterior inspection will be completed prior to
loading your vessel. For purposes of a thorough
inspection, it is helpful if your watercraft is
clean and clear of ice, snow or other debris.

Battery cables must be disconnected.

Per safety guidelines, all fuel, water and
holding tanks must be empty prior to pickup.

Secure and lock the cabin and leave the keys
with the carrier. Neither Reindeer nor the
carrier is liable for any interior damage and/or
missing items from an unsecured cabin.

All ports, hatches and windows must be locked.
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Does my watercraft have a renovated cradle,
boat trailer or any other hauling device? If so,
a cradle should fit the exact shape of the hull,
be in good condition and properly secure the
vessel.

Did | remove all electronic gear including
radios, antennas, depth finders, compasses,
etc.?

Did | demount any vinyl or canvas covers or
tops?

Please ensure your watercraft is fully winterized
including engines, toilets, water systems and
masts. Neither Reindeer nor the carrier shall be
responsible for damage caused by Acts of God
or nature that may change climate conditions.

All items in the cabin must be stored and/or
secured. This includes galley utensils, plates,
cups, personal gear, etc.

All cabinet doors, drawers and lockers located
on the vessel must be locked and secured.

For sailboat masts, please remove the standing
rigging, turnbuckles, mastheads, bow lights,
antennas, spreaders, wind indicators, wires and
winches.

inspection before & after move (no exceptions)

O You or your designated representative will be asked to complete a walk-around exterior inspection of
your motorcycle at the origin and destination. It will be necessary for our driver to obtain a signature

on the inspection form.*

Exceptions will be noted on the bill of lading and a signature will be required from you or your
appointed representative at both origin and destination.

*Please note: We deliver 7 days a week during daylight
hours only to enable proper inspection of the vehicle.

Our in-house Quality Care Team can
assist with reports of damage received
within 24 hours of delivery.
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